Aurora Health Care Wellness Success Stories

At Aurora Health Care, we are committed to finding better ways to improve the health and wellness of people in the communities we serve. This includes our employees and their families. We do this by partnering with employees to help them receive the right care, at the right time, in the right place, and with the best information.  As part of Aurora’s commitment to an Aurora-wide employee wellness program, Wellness Works at Aurora was established.

One major initiative of the Wellness Works program is a free, confidential health risk assessment, which is offered to all employees. A health risk assessment is a great learning tool to determine overall health status and identify health risks for heart disease, diabetes, and other chronic conditions. It also helps teach an individual how to manage and improve their health.  

After completing a health risk assessment, employees receive a personalized, 8-page profile that contains a wellness score, a health analysis, and information to help improve and safeguard their health. This profile serves as a personalized health care plan.

Many Aurora employees have completed health risk assessments and for some it has been a lifesaving experience. For others, it has been an opportunity to learn more about how they can take better care of themselves to avoid needing serious medical care in the future.

Like many of us, benefits assistant Lindy Pritzl does not like to go the doctor. “I go when I need my prescriptions refilled, and that’s about it,” says Lindy. “But I knew I should be keeping tabs on my health. So when I heard that Aurora was offering health risk assessments and they would only take about 20 minutes, I signed up right away.”

According to Lindy, the process was simple and incredibly informative. “I felt like I was the only person there throughout the entire screening,” she recalls. “They were completely focused on me and my health.”

When Lindy visited her doctor to get a prescription refilled, she brought a copy of the results of her health risk assessment with her. “She was grateful to have the information, which she added to my file. The report even cut out a few tests that my doctor typically runs when I see her.”

For Jessie James, a credentialing supervisor at Aurora, having a health risk assessment may have saved her life. Jessie had not seen her primary care provider in approximately a year and a half, and the convenience of being able to get a health risk assessment appealed to her. “I really didn’t think that a 20 minute exam could reveal anything serious,” she admits.  Luckily for her, it did.

A simple blood pressure test showed a startling result. “The nurse who was performing my assessment told me that I had the second highest reading she had ever seen,” says Jessie. “She told me that I needed to go to the emergency room right away.”

But Jessie did not heed the nurse’s advice immediately. “I don’t think that the seriousness of the problem sunk in right away,” she says. But when Jessie shared the results of her health risk assessment with her boss, she urged Jessie to seek medical attention. When she called her primary care provider a few days after receiving her health risk assessment, they told her to come in that day.

Jessie’s primary care provider referred her to a cardiologist who did a complete set of tests and identified some important health issues. Jessie is now actively treating those health issues with medication and feels great.

“I feel wonderful,” she says. “I didn’t realize how bad I felt before. I had always attributed symptoms to stress or aging. I feel very lucky that the cause was discovered before it was too late.”

